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General Instructions:

1. Please read the instructions carefully.

2. This Question Paper consists of 15 questions in two sections — Section A & Section B.
3. Section A has Objective type questions whereas Section B contains Subjective type
questions.

4. All questions of a particular section must be attempted in the correct order.

5. SECTION A - OBJECTIVE TYPE QUESTIONS (10 MARKS):

I. There is no negative marking.

ii. Do as per the instructions given.

iii. Marks allotted are mentioned against each question/part.

6. SECTION B - SUBJECTIVE TYPE QUESTIONS (20 MARKS):

i. Do as per the instructions given.

ii. Marks allotted are mentioned against each question/part.

SECTION A: OBJECTIVE TYPE QUESTIONS

Q.1 Answer any 2 out of the given 3 questions on Employability Skills
(1 x 2 =2 marks)

I. A manager is discussing the performance with an employee. Which kind of | 1
verbal communication is this?
(@) Interpersonal Communication
(b) Written Communication

(c) Small group Communication
(d) Public Communication

Look at the pictorial description given above and choose the correct
method of communication it is depicting to —

(a) Face-to-Face

(b) E-mail

(c) Notices/Posters

(d) Other Methods
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What is the percentage of non-verbal communication is through body
movements (face, arms, etc.)

(@) 55%

(b) 38%

(c) 7%

(d) 93%

Answer any 8 out of the given 9 questions (1 x 8 = 8 marks)

ENT stands for —

(a) Eye, Nose and Tongue
(b) Ear, Nose and Tongue
(c) Ear, Nose and Throat
(d) Eye, Nose and Throat

Ophthalmology is a specialized department in a hospital pertaining to —
(a) Bone and soft tissues

(b) treatment of diseases, disorders of the oral cavity, especially the teeth.

(c) Eye
(d) Intensive Care Unit (ICU) and Critical Care.

Which department in a hospital is responsible for diagnosing diseases
using imaging techniques like X-rays and CT scans?

(a) Physiotherapy

(b) Radiology

(c) Pharmacy

(d) Medical Records

Why is OPD considered an essential part of a hospital?

(@) It provides in-patient care

b) It facilitates first interaction of patients with medical services
c) It is responsible for hospital administration

d) It handles medical billing and records

Which department is responsible for providing appropriate meals to
inpatients based on their medical needs?

a) Housekeeping

b) Dietary Services

c) OPD

d) Medical Records

Vi.

What is the main responsibility of the blood bank in a hospital?
a) Storing blood

b) Collecting blood

c) Dispensing blood for transfusions

d) Collecting, storing, and dispensing blood for transfusions

Vii.

A highly specialized hospital comes under which level of care?
(a) Tertiary Care level

(b) Primary Care level

(c) Secondary Care level

(d) Primary and Secondary Care level
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viii. 1. Which of the following is a primary objective of a Teaching-Cum- 1
Research Hospital?

A. Provide treatment for common diseases

B. Provide nursing care for all age groups

C. Training of doctors and conducting research
D. Isolation of infectious patients

IX. Which type of hospital is formed under the Companies Act and runs on 1
commercial lines?

A. Voluntary Hospital

B. Private Nursing Home
C. Corporate Hospital

D. Isolation Hospital

SECTION B: SUBJECTIVE TYPE QUESTIONS

Answer any 2 out of the given 3 questions on Employability Skills (2 x 2 = 4 marks)
Answer each question in 20 — 30 words.

Q3. Explain the following pictorial description. 2

Q4. Write any two advantages of verbal communication. 2
Q5. What is Non-verbal Communication? 2
Answer any 4 out of the given 6 questions in 20 — 30 words each (2 x 4 = 8 marks)

Q6. Write down the functions of following departments of hospital. 2

i. Radiology department
ii. Administrative and Finance Department

Q7. What is the difference between OPD and IPD in a hospital? 2
Q8. Describe two services provided by outpatient Department. 2
Q9. Write any two functions conducted by laboratory services in the hospitals. | 2
Q 10. | What is the role of Finance and Accounts Department in the hospitals. 2
Q 11. | Write any two differences between primary care and secondary care. 2
Answer any 2 out of the given 4 questions in 50— 80 words each (4 x 2 = 8 marks)

Q 12. | Describe any four key supporting services available in a hospital. 4
Q 13. | Describe the various functions of the hospital laundry department. 4
Q 14. | Classify hospitals based on objectives of hospitals. 4
Q 15. | What are the different professionals working in a hospital? Mention their 4

roles.
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